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Guide on using the NYC Speaks Data Dashboard 

Welcome to the NYC Speaks Data Dashboard, the online platform for viewing response data from the 
NYC Speaks and NYC Youth Speaks surveys. This document provides an overview of Dashboard 
functionalities and serves as a guide for navigating. The document begins by describing the Dashboard 
launch screen and its various components. It then provides instructions on how the tool can be used to 
visualize survey findings.   

 

Launch screen 

1. Select the NYC Speaks Dashboard or NYC Youth Speaks Dashboard buttons on the landing page 
to be directed to the launch screen of the respective tools.  

 

2. The functionality of both tools is exactly the same, as are the instructions for accessing. The only 
difference between the two is the data they contain: The NYC Speaks Dashboard builds on data 
from the adult version (ages 18 and above) of the NYC Speaks survey, while the NYC Youth 
Speaks Dashboard builds on the data from the youth version (ages 14 to 17) of the NYC Youth 
Speaks survey, administered by the New York City Department of Education.  

 

NYC Speaks Dashboard Launch Screen 

 

 

http://nycspeaks.org/dashboard
http://nycspeaks.org/youthdashboard
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NYC Youth Speaks Dashboard Launch Screen 

 

 

3. Dashboard Components  
Note: Please view the Dashboard in a full screen window of your browser. Viewing it in a reduced size 
window might hamper visibility.  

The Launch screen is divided into the following five parts or widgets: 

I. Map 

 

i. By default, the map displays the number of survey responses received at a ZIP 
code level. Click anywhere on the map to select a ZIP code and view the 
corresponding number of responses received. This information will appear in a 
pop-up window similar to the one shown below. 
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ii. Use the   and  buttons on the top right corner to zoom into or out of the map. 
Use the  button to reposition the map to its original extent.  

iii. Click on the ‘hamburger’  button on the top left corner to view additional 
layers on the map. These layers can be enabled or disabled using the checkbox 
next to their name. The following layers are available to overlay: 

• ZIP Boundaries (with labels for each ZIP code) 
• TRIE Neighborhood ZIP codes (see this link for more on these) 
• NYC School District Boundaries (with labels for School District number) 
• City Council Districts (with labels for City Council numbers) 
• Community Districts (with labels for Community District numbers) 
• Neighborhood Tabulation Areas (Click on each Neighborhood Boundary 

to view a pop-up with its name) 
• Sea Level Rise Map (showing 2020s 100-year floodplain and areas 

prone to flooding) 

iv. Click on  button next to the layers button to view the legend for all active 
layers. 

 

II. Geographic Filter 

 

i. This widget allows you to narrow survey responses by borough and/or ZIP code. 
By default, no geographic filter is applied.  

ii. Use the “Borough is” dropdown to select one or more Boroughs. Click on the check 
box next to Borough names to select them. You can choose multiple Boroughs 
simultaneously, if desired.  

https://www1.nyc.gov/site/trie/about/neighborhoods.page
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iii. Choose one or more ZIP codes using the “ZIP is” dropdown. If you select one or 
more Boroughs above, it will narrow down the list of ZIP codes that appear to the 
ones that belong to that Borough(s). You can choose multiple ZIP codes 
simultaneously, if desired. 

iv. Click the button in the lower right corner of the Geographic Filter box to see 

options to quickly disable all geographic filters using the  button or reset them 

using the  button.  
v. You can also disable all geographic filters by clicking on the  button in the 

top right corner of the widget. Click again on this button to enable pre-applied 
filters. 

 

III. Demographic Filter 

 

i. Like the Geographic Filter, this widget allows you to narrow survey responses by 
respondent demographics. By default, no demographic filter is applied. The 
following filters are available for each Dashboard: 

• NYC Speaks Dashboard: Age, Gender, Race, Ethnicity, Household Income, 
LGBTQIA+ Identification, Housing Status, and their combinations.  

• NYC Youth Speaks Dashboard: Age, Gender, Race, Ethnicity, and their 
combinations.  

ii. Choose one or more demographics using the dropdowns for each category. Click 
on the check box next to the demographic(s) of interest to select them. You can 
pick multiple demographics from the same category, if desired.  

iii. You can scroll down to view additional demographic categories that are 
available.  

iv. Click on the button in the lower right corner of the widget to see options to 

quickly disable all demographic filters using the  button or reset them using the

 button.  
v. You can also disable all demographic filters by clicking on the  button in the 

top right corner of the widget. Click again on this button to enable pre-applied 
filters. 

 

IV. Number of Respondents and Sample Representativeness 
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i. By default, this widget displays the number of respondents who took the survey. 
ii. As one or more geographic and/or demographic filters are applied, this number 

will reduce to the number of respondents belonging to the filtered categories. 

 

iii. The size of the bar is reflective of the number of filtered respondents. The bar has 
a scale from 0 to the total number of respondents, for comparison when filters are 
applied.  

iv. The color of the bar indicates the statistical representativeness of the filtered 
sample. Statistical representativeness is the ability to draw conclusions from 
responses to each policy question (shown in the Response Chart, see below). If the 
color of the bar lies in shades of green, it means that the results are conclusive. A 
yellow-colored bar means results may or may not be conclusive. An orange or red 
colored bar means results are not conclusive. Unselect one or more geographic or 
demographic filters until the results are deemed conclusive. 

 

V. Response Chart 

 

i. This widget displays the charts corresponding to the policy questions posed by 
each survey. By default, when you launch either dashboard, the Response Chart 
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on display will be for the first policy question of the survey, i.e., “Public Safety: 
How can the City government make your neighborhood safer?” 

ii. You can change the question in view by selecting the appropriate question 
number from the top of the widget. Note that only a subset of questions are 
visible at a time on the top of the widget. Use the drop-down arrow in the top-
right corner to view more questions. The Appendix to this document has the key to 
each question number. 

iii. The y-axis of the chart measures the number of times each answer choice (for the 
question on display) was selected. Below the x-axis, you can see the number of 
choices allowed for that question: Select one, Select top 3, or Select all that 
apply. Note that respondents did not have to respond to each question and did 
not have to select the maximum number of responses allowed. The total number of 
responses from the bar chart may not sum to the total number of respondents. 

iv. The bars on the chart represent each answer choice for the question on display. 
They are displayed in decreasing order from left to right, based on the total 
number of times each choice was selected. Hover over each bar to see the text 
corresponding to that answer choice and the total number of times it was selected.  

 

Using the Dashboard 

1. Select one of more geographies using the Geography Filter in the lower left corner. Once you 
make the selection, the map will zoom to the selected geography. You may enable additional map 
layers to help you select a geography of interest. See details on how to do this in the description 
of the Map widget above. Note that this step is optional. 

2. Select one or more respondent demographics using the Demographic Filter next to the Geographic 
Filter. Note that this step is also optional and is independent of the Geographic Filter. This means 
that you can choose one or more Demographic Filters in addition to the already selected 
Geographic Filters. Similarly, you can choose Demographic Filters even if no Geographic Filter is 
applied.  

3. Based on the selections made in the above two filters, the respondent count and the bar chart will 
automatically populate in the Number of Respondents widget and the Response Chart widget, 
respectively.  

4. Select the question of interest using the question number on the top of the bar chart box, numbered 
1-27 (NYC Speaks survey) or 1-17 (NYC Youth Speaks survey). Use the drop-down arrow in the 
upper right corner of the box to see additional questions. 

5. Hover over the bars in the chart to view the associated policy response descriptions.  
6. The respondent count color in the top right quadrant indicates the statistical significance of the 

result. Green = significant, yellow = low significance, orange = critical significance, red = poor 
significance. For a very small selection, the results will not be significant. See the description of 
Number of Respondents widget above for more details on this.  

7. Survey questions allowed respondents to either select their top choice, select their top three 
choices, or select all that apply. This is specified below each chart. Respondents could also choose 
to skip questions. The total number of policy responses from the bar chart therefore will not sum to 
the total number of individual respondents from the Number of Respondents widget. 

 
Miscellaneous  

A. You can resize any of the widgets to your liking by clicking on its edge and dragging it to your 
desired size. You can also reposition widgets by dragging to a new location.  

B. You can disable the x and y axes (if desired) of the charts using the  button near the top right 
corner of the Response Chart widget. 
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C. The Dashboards are mobile friendly and will look something similar to the image below when 
viewed from a mobile device: 

 

 

In mobile view, each widget’s functionalities remain the same as described above. However, note the 
following differences: 

i. Only two widgets are visible on the screen at a time. By default, the map is fixed on the top 
of the screen. Use the arrow   in the middle of the screen to change the bottom widget.  

ii. Some of the widget text might get cut-off depending on your screen size. Click on the  icon 
on the middle of the screen and drag to resize the bottom widget to your desired size. This 
will also help view any cut-off text.  

iii. Click on the  button on the top left corner of the map to view options for adding additional 
layers to the map or to see the legend of active layers.  
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Appendix 

 

I. NYC Speaks Survey Questions 

Public Safety  
 
1. How can the City government make your neighborhood safer? 
 
A. More services for previously incarcerated or at risk New Yorkers 
B. Sending mental health responders to a mental health crisis in lieu of police 
C. Invest in police-community relations 
D. Engage with small businesses to reduce crime near stores 
E. Improve lighting, maintenance, and design of public spaces 
F. Increase the number and presence of police officers 
G. Build more affordable housing and reduce homelessness 
H. Increase mental health and addiction treatment services 
I. Increase workforce development programs and job opportunities 
 
2.  What resources should the City government provide to people who have previously been incarcerated, 
to help them rebuild their lives? 
 
A. Create transitional housing for justice-involved New Yorkers 
B. Ban housing discrimination against justice-involved New Yorkers 
C. Create employment programs for justice-involved New Yorkers 
D. Provide government IDs to help them access benefits 
E. Increase mentorship programs and community reintegration programs 
F. Improve access to mental health & substance abuse services 
 
3. What should the City prioritize to improve trust in the criminal legal system among New Yorkers of 
color? 
 
A. Increase accountability for police misconduct 
B. Diversify police ranks 
C. Diversify legal fields (public defenders, prosecutors, judges) 
D. Use taxes on cannabis to uplift those affected by punitive drug laws 
E. Create a fund for victims of police violence 
F. Transparency in appointments for family court and criminal court judges 
 
Education & Youth 
 
4. What are the most urgent priorities to rebuild our education system? 
 
A. Increase funding for students facing the greatest barriers (ex. Students with disabilities) 
B. Increase hiring and salaries of diverse teachers and staff 
C. Modernize school technology for remote/digital learning 
D. Expand physical, mental health, and other services in public schools 
E.  More student involvement in school policy 
F. More in-district and charter schools 
G. More tutoring for students who have fallen behind 
H. Expand after school childcare options 
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5. How can the City government address school segregation to ensure one’s background does not 
determine their learning outcomes? 
 
A. Create more equitable admissions processes 
B. Reform gifted and talented programs for an expanded definition of gifted 
C. Provide students with disabilities more support 
D. Equitable distribution of citywide resources 
E. Equitable distribution of PTA funds across all schools 
F. Culturally responsive teaching & diversified curriculum 
G. Conflict resolution and care-based approaches to behavioral issues 
H. Diverse teachers and staff 
 
Housing 
 
6. Which of these actions would be most beneficial to ensure safe, quality, and affordable housing? 
 
A. More affordable housing units near transit  
B. Convert hotels and office spaces into affordable housing 
C. Rent stabilization 
D. Eviction protections 
E. Defend against housing discrimination 
F. Enforce building code violations to ensure safe conditions 
G. More affordable homeownership opportunities 
 
7. What public infrastructure investments would you most like to see in your neighborhood?  
 
A. Open streets to pedestrians 
B. More green space 
C. More public transportation infrastructure (ex. express bus lanes) 
D. More parking space for cars 
E. Playgrounds 
F. Trash collection 
G. Streetlights 
H. Better sidewalk and street conditions 
I. Stormwater capacity 
J. High-speed, affordable internet  
K. High-quality recreation centers with enrichment programs (arts, sports) 
L. Library branches and schools open for community use for longer 
 
8. How should the City Council balance the needs of the city overall versus the needs of individual 
communities when it comes to approving large projects? 
 
A. Interests and quality of life of local residents should be prioritized  
B. Citywide benefits should be prioritized 
C. City should develop a plan that all parties can live with 
D. Other  
 

Economic Vitality 
 
9. What actions should the City government take to ensure that everyone can access secure employment 
that provides a living wage and opportunities for advancement?  
 
A. Implement City jobs program focused on pandemic recovery & preparation 
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B. Expand workforce training for jobs in growing fields (ex. technology) 
C. Partner with private sector to improve City’s workforce development programs 
D. Strengthen unions 
E. Create a “one stop shop” for workforce development services 
F. Expand free childcare  
G. Help businesses become worker-owned cooperatives 
H. Free public college & forgive private student loan debt 
 
10. What should the City government do to help small businesses? 
 
A. Expand small business technical assistance support and training  
B. Enact policies that protect commercial tenants from gentrification (commercial rent control) 
C. Suspend taxes and fines on small business that do not carry immediate hazard 
D. Establish a commission of small business owners to evaluate laws affecting business 
E. Promote the use of street and public spaces in ways that support street vendors 
F. Create a relief fund with grants and loans for small business that are community assets 
G. Help small business owners provide healthcare plans for employees 
H. Increase City contracts with women and minority-owned enterprises 
I. Establish sales tax holidays to encourage local spending 
 
11. Which workplace protections should the City government prioritize as part of COVID-19 recovery?  
 
A. Expand labor & unjust termination protections 
B. Increase funding for enforcement of existing labor protections 
C. Enact guaranteed paid-time off policies for full and part-time workers 
D. Expand minimum wage and paid sick leave to all freelancers and gig workers 
E. Pilot a health benefits platform that allows workers to transfer benefits & PTO between jobs 
F. Enact pay transparency laws 
G. Other 
 
Health & Wellbeing 
 
12. What kind of health services do you want to see more of in your community? 
 
A. Parks and open spaces 
B. Indoor gyms, fitness centers, and pools 
C. One-stop shops for physical and mental healthcare and community health resources 
D. Pharmacies 
E. Grocery stores and farmer’s markets 
F. Childcare facilities 
G. Elder care facilities 
H. Overdose prevention centers 
I. Other 
 
13. What would help your community have greater access to healthy foods? 
 
A. Subsidized grocery stores 
B. More farmers markets 
C. Expanding SNAP programs 
D. More affordable hot food 
E. More food pantries 
F. More options for healthy foods in public schools 
G. More halal/kosher/vegan/gluten-free/allergen sensitive options 
H. Food literacy education 
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I. Counter-marketing campaigns to combat ads from corporations 
 
14. What mental health resources should the City government prioritize?  
 
A. Provide mental health professionals & social workers in every public school 
B. More community mental health workers 
C. Enforcement of existing mental health insurance coverage laws 
D. Expand meditation and mindfulness programs 
E. Expand opioid epidemic programs and reducing overdoses 
F. Prevention and assistance programs for Intimate Partner Violence 
G. Holistic programs (ex. Housing & healthcare) for people suffering from mental illness 
 
15. Which of the following actions do you support the City taking to limit Covid-19?  
 
A. Mandated vaccination to work in public buildings 
B. Mandated proof of vaccination to enter private spaces 
C. Mandated vaccination to enter congregate settings (events) 
D. Close in-person school and shift to virtual learning when rates are high 
E. Two-week lockdowns banning indoor social activity when rates are high 
F. Indoor mask requirements 
G. Hybrid work models to enable remote work 
H. Other 
 
Climate & Infrastructure 
 
16. How should the City government support those at risk of flooding? 
 
A. Relocate tenants & buyout property 
B. No new construction in flooding areas 
C. Help homeowners & renters understand the risk and protect their homes  
D. Invest in flood-protection projects  
E. Increase mandatory evacuations 
F. Other 
 
17. What should the City government do to ensure those impacted by environmental burdens benefit from 
climate investments? 
 
A. Green jobs training 
B. Make energy upgrades more affordable 
C. Energy upgrades to public housing 
D. Hire businesses owned by disadvantaged people for climate related projects 
E. Community cooperatives for jointly owned energy infrastructure 
 
18. Which of the following would help you move around the city better? 
 
A. Less expensive fares 
B. Shorter wait times at my transit stop 
C. More reliable service 
D. Closer access to public transit 
E. Better maintained transit 
F. Feeling safer walking to/from transit 
G. Feeling safer riding transit 
H. Safer bike lanes 
I. Bike and scooter share 
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J. Chargers for electric vehicles 
 
Equity & Racial Justice 
 
19. What specific measures should the City government prioritize to ensure in NYC one’s race does not 
determine their life outcomes? 
 
A. Ensure that racial justice and equity are considered in every aspect of city government 
B. Develop school curriculum to reflect the achievements of students of color 
C. More resources for disinvested communities of color 
D. Educate communities of color on estate planning and property ownership transfers 
E. Public financial services that focus on accelerating how communities of color build wealth 
F. Increase resources and enforcement for anti-discrimination agencies 
G. Work to root out systematic racism within policies, plans and budgets 
 
20. How strongly do you agree or disagree that NYC should find a way to provide reparations to 
residents that are descendants of Africans enslaved in the U.S.? 
 
A. Strongly agree 
B. Agree 
C. Neutral 
D. Disagree 
E. Strongly disagree 
 
21. How can the City government support immigrant communities? 
 
A. More language support 
22. Civic education campaigns to make voting more accessible 
C. Health insurance and federal pandemic relief for undocumented workers 
D. Expand legal services  
E. Expand sanctuary protections  
F. Partner with industries that rely on immigrant labor 
 
Gender Justice 
 
22. What measures should the City government prioritize to advance gender equity? 
 
A. Expand outreach efforts to women entrepreneurs 
B. Provide data broken down by gender and race for all public programs 
C. Invest in universal childcare, reproductive health services, and housing for women 
D. Services for victims of Intimate Partner Violence 
E. Protections for LGBTQIA+ individuals  
F. Institute “equal pay for equal work” policies within government 
 
23. How strongly do you agree or disagree that the City government should provide a public option for 
child and eldercare?  
 
A. Strongly agree 
B. Agree 
C. Neutral 
D. Disagree 
E. Strongly agree 
 
Arts & Culture 
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24. What should the City government do to help small to medium sized arts organizations recover from the 
economic impacts of COVID-19?  
 
A. Provide technical support and professional services 
B. Provide emergency funding 
C. Increase contracting opportunities in city-owned venues 
D. Facilitate access to affordable cultural spaces 
E. Support pandemic relief for artists and employees 
F. Facilitate artist use of parks and public spaces 
G. Other 
 
25. As the city looks to bounce back economically from COVID-19, what should the City government focus 
on to improve the nightlife sector? 
 
A. Funding and operational support for venues 
B. Programs that promote consent awareness and substance use harm reduction 
C. Resolving conflicts between venues and residents 
D. Revising zoning code to support live music and dancing 
E. Other 
 
Civic Engagement 
 
26. What changes would make it easier for you to participate in civic engagement opportunities? 
 
A. Greater transparency on how the City makes decisions 
B. Expand participatory budgeting 
C. Real time response to 311 calls 
D. Develop a citywide plan guided by community input 
E. Clear methods of communication to City Hall 
F. Closely partner with communities on projects 
 
27. Which services would you like to see included in a centralized app for City services? 
 
A. Housing resources 
B. Food assistance 
C. Cash assistance 
D. Taxes 
E. Childcare 
F. 311 
G. Business licenses 
H. Fines and fees 
I. School enrollment & updates 
J. Voter registration 
K. Health resources 
L. Transit fare discounts 
M. Worker rights and services 
N. COVID-19 vaccine and testing information 
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II. NYC Youth Speaks Survey Questions 

Public Safety  
 
1. How can the City government make your neighborhood safer? 
 
A. More services for previously incarcerated or at risk New Yorkers 
B. Sending mental health responders to a mental health crisis in lieu of police 
C. Invest in police-community relations 
D. Engage with small businesses to reduce crime near stores 
E. Improve lighting, maintenance, and design of public spaces 
F. Increase the number and presence of police officers 
G. Build more affordable housing and reduce homelessness 
H. Increase mental health and addiction treatment services 
I. Increase workforce development programs and job opportunities 
 
2. What resources should City government provide to people who have previously been incarcerated, to 
help them rebuild their lives?  
 
A. Create transitional housing for justice-involved New Yorkers 
B. Ban housing discrimination against justice-involved New Yorkers 
C. Create employment programs for justice-involved New Yorkers 
D. Provide government IDs to help them access benefits 
E. Increase mentorship programs and community reintegration programs 
F. Improve access to mental health & substance abuse services 
 
3. What should the City prioritize to improve trust in the criminal legal system among New Yorkers of 
color? 
 
A. Increase accountability for police misconduct 
B. Support people of color to become police officers 
C. Diversify police ranks 
D. Diversify legal fields (public defenders, prosecutors, judges) 
E. Use taxes to support people of color in jail or at risk of going to jail 
F. Create a fund for victims of police violence 
 
Education & Youth 
 
4. What are the most urgent priorities to rebuild our education system? 
 
A. Increase funding for students facing the greatest barriers (ex. students with disabilities) 
B. Increase hiring and salaries of teachers and staff 
C. Increase hiring and salaries of teachers and staff of color 
D. Modernize school technology for remote/digital learning 
E. Expand physical, mental health, and other services in public schools 
F. Help students become leaders & participate in student government 
G. More student voice in decision-making 
H. More in-district and charter schools 
I. More tutoring and homework help 
J. More after-school programs for students who need help 
K. Expand after-school childcare options 
 
5. How can the City government address school segregation to ensure that one’s background does not 
determine their learning outcomes? 
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A. De-emphasize testing in admissions decisions  
B. Reform NYC’s Gifted and Talented program to recognize an expanded definition of gifted 
C. Provide students with disabilities more support 
D. Equitable distribution of citywide resources  
E. Culturally responsive teaching & diversified curriculum 
F. Conflict resolution & care-based approaches to student behavioral issues 
G. Diverse teachers & staff 
 
Housing 
 
6. Which of these actions would be most beneficial to ensure safe, quality, and affordable housing? 
 
A. More affordable housing units near transit  
B. Convert hotels and office spaces into affordable housing 
C. Rent stabilization 
D. Eviction protections 
E. Defend against housing discrimination 
F. Enforce building code violations to ensure safe conditions 
G. More affordable homeownership opportunities 
 
7. What public infrastructure investments would you most like to see in your neighborhood?  
 
A. Open streets to pedestrians 
B. More green space 
C. More public transportation infrastructure (ex. express bus lanes) 
D. More parking space for cars 
E. Playgrounds 
F. Trash collection 
G. Streetlights 
H. Better sidewalk and street conditions 
I. Stormwater capacity & better drainage 
J. High-speed, affordable internet  
K. High-quality recreation centers with enrichment programs (arts, sports) 
L. Library branches and schools open for community use for longer 
 

Economic Vitality 
 
8. What actions should City government take to ensure that everyone can access secure employment that 
provides a living wage and opportunities for advancement?  
 
A. Implement City jobs program focused on pandemic recovery & preparation 
B. Expand workforce training for jobs in growing fields (ex. technology) 
C. Partner with private sector to improve City’s workforce development programs 
D. Strengthen unions and increase union membership, especially for women and POC 
E. More workforce development services & job matching from the city 
F. Expand free childcare  
G. Free public college & forgive private student loan debt 
 
Health & Wellbeing 
 
9. What kind of health services do you want to see more of in your community? 
 



 

16 
 

A. Parks and open spaces 
B. Indoor gyms, fitness centers, and pools 
C. Centers for physical and mental healthcare and community health resources 
D. Pharmacies 
E. Grocery stores and farmer’s markets 
F. Childcare facilities 
G. Eldercare facilities 
H. Overdose prevention centers 
I. Other 
 
10. What would help your community have greater access to healthy foods? 
 
A. Subsidized grocery stores 
B. More farmers markets 
C. Expand SNAP programs 
D. More affordable hot food 
E. More food pantries 
F. More options for healthy foods in public schools 
G. More halal/kosher/vegan/gluten-free/allergen sensitive options 
H. Food literacy education 
I. Advertisements for healthy foods 
 
11. What mental health resources should the City government prioritize?  
 
A. Provide mental health professionals & social workers in every public school 
B. More community mental health workers 
C. Enforcement of existing mental health insurance coverage laws 
D. Expand meditation and mindfulness programs, including in schools 
E. Help people suffering from addiction 
F. Prevention and assistance programs for survivors of Intimate Partner Violence 
G. Holistic programs (ex. housing & healthcare) for people suffering from mental illness 
 
12. Which of the following actions do you support the City taking to limit Covid-19?  
 
A. Mandated vaccination to work in public buildings, including schools 
B. Mandated proof of vaccination to enter private spaces 
C. Mandated vaccination to enter congregate settings (events) 
D. Close in-person school and shift to virtual learning when rates are high 
E. Two-week lockdowns banning indoor social activity when rates are high 
F. Indoor mask requirements 
G. Hybrid work models to enable remote work 
 
Climate & Infrastructure 
 
13. What should the City government do to ensure those impacted by environmental burdens benefit from 
climate investments? 
 
A. Green jobs training 
B. Make energy upgrades more affordable 
C. Energy upgrades to public housing 
D. Hire businesses owned by disadvantaged people for climate related projects 
E. Community cooperatives for jointly owned energy infrastructure 
 
14. Which of the following would help you move around the city better? 
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A. Less expensive fares 
B. Shorter wait times at my transit stop 
C. More reliable service 
D. Closer access to public transit 
E. Better maintained transit 
F. Feeling safer walking to/from transit 
G. Feeling safer riding transit 
H. Safer bike lanes 
I. Bike and scooter share 
J. Chargers for electric vehicles 
 
Equity & Racial Justice 
 
15. What specific measures should City government prioritize to ensure in NYC one’s race does not 
determine their life outcomes? 
 
A. Ensure that racial justice and equity are considered in every aspect of city government 
B. Develop school curriculum to reflect the achievements of students of color 
C. Financial support to help communities of color build wealth (pay for college, buy homes, etc.)  
D. Increase resources and enforcement for anti-discrimination agencies 
E. Work to root out systematic racism within policies, plans and budgets 
 
16. How can the City government support immigrant communities? 
 
A. More language support 
B. Make voting more accessible for non-citizens 
C. Health benefits and rental assistance for undocumented workers 
D. Expand legal services  
E. Expand sanctuary protections  
F. Partner with industries that rely on immigrant labor 
 
Civic Engagement 
 
17. What changes would make it easier for you to participate in civic engagement opportunities? 
 
A. Greater transparency on how the City makes decisions 
B. Expand participatory budgeting 
C. Real time response to 311 calls 
D. Develop a citywide plan (for housing, jobs, transportation, etc.) guided by community input 
E. Clear methods of communication to City Hall 
F. Closely partner with communities on projects 


